Adrial d.o.o.
Pod kostaniji 6,

.’
CrU"e 1218 Komenda,

Slovenia
info@crulle.com

RETURN FORM (CONTRACT WITHDRAWAL)

Order number:
Invoice number:
Return date:

CUSTOMER

Name and surname:
Address:
Postal code and post:
Phone:
E-mail:

Bank Account Number for the refund: DDDDDDDDDDDDDDDDDDDDDDDDDD

ITEM

) Lot number (only for
ltemn name Quantity spectacle lenses) Return reason (check)

|:| Wrong item delivered
|:| Diopter selection error

[ ] Other

ltems must be returned to the address: Adrial d.o.o. , Pod kostanji 6, 1218 Komenda, Slovenia

RETURN OF GOODS

Customers have the right to withdraw from the contract without giving a reason within 14 days after the receipt of the goods. Items must be returned undamaged, in
the same quantity and in the original packaging within 14 days of receipt of the notification of withdrawal, at the customer’s own expenses. When returning the item,
please include this form and the invoice. If you have already used the item or if you have removed its seal, the withdrawal from the contract is no longer possible. In
accordance with Article 43 of the Consumer Protection Law and our Terms of use, if the customer is returning eyeglasses, the company will only refund the cost
of the frames. The refund will be processed as soon as possible, at the latest within 14 days after the seller receives the returned items.

Refunds will be sent back to the original payment method used in making the payment, unless the customer expressly asks for a different payment method, but only
if the customer does not bear any additional costs.

The company Adrial d. o. 0. will process your personal data in accordance with the EU Regulation 2016/679 of the European Parliament and of the Council on the

protection of individuals with regard to the processing of personal data and on the free movement of such data and repealing Directive 95/46/EC and in accordance
with privacy policy, exclusively for the purpose for which they were submitted.

Date: Customer signature:
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