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PRODUCT RETURN FORM (CONTRACT CANCELATION)

Order number:

Invoice number:

Date

NAROCNIK
Name and surname:

Address:

Postal number and city:

Country:

Phone number:

E-mail address:

IBAN number (for refunding)|_ [ [ LI e e

PRODUCT

Name Amount Reason for returning

[ ] Wrong product delivered
[ ] I've ordered the wrong product

[ ] Other

The return address is: Adral d.o.o., Ljubljanska cesta 45, 1241 Kamnik, Slovenia

WITHDRAWAL

Under EU law, everyone has the right to withdraw fram a contract within 14 days of rec J\Ltof’her'oo(* In the event of withdrawal from the contract. They may

‘hoosp to m rn any of the products forming part of re order, ¢ Lmvvm ma u be do ne without any penalisation or the need ta give reasans. However, the User
st bear the direct cast of returning the order to Crullg, either in its entirety or art.

Each product returned must be unused and have all of its tags, labels, packaging, and where applicable, the original documentation and accessories that came
with the product.

Crulle can't be held liable for the delivery company that the User uses to return the order. Consequ ; Crulle advises the User to request proof of delivery from the
delivery company once the prc Jdu( has been delivered to Crullé warehouse <Adm d.0.0.). In this vvdu he User has proof that the praduct has been successfully de-
livered to Crulle. Mareaver, Crullé shall not be held liable if the User returns the order ta any address other than those indicated abave. The castinvolved in returning
the order shall be directly D:er by the User. The product must be unused and have all of its tags, labels, pa E<<,Q\ 103 wd, vvh@w L plicable, the original documenta-
tion and accessories that came with the product. The User accepts that the product may depreciate in value or that Crullé may refuse the refund if the User fails to
act as instructed or if the product is in any way damaged. Once Crullé verifies that the order mw good caondition, Crullé H thm refund UP fullamount paid by the
User. If the User decides to return the Urder in its entirety in fourteen (14) calendar ddg;, Crullé shall refund the full amour wt aid by the User within 14 calendar days
fram when the User decides to terminate the contract. If the User only wishes to return one or some of the products in the order, Crullé will not be able to refund the

delivery costs paid for the whole order Cm llé does not allow Users to exchange pr bduct purchased for another offered on the website.

IMPORTANT NOTICE

Corrective glasses are considered to be a product that has been manufactured according to the exact instructions of the consumer (Article 43.¢ ZVPot) and has been
adapted to his personal needs. Due (o its nature, the goods are not suitable for return and the consumer does not have the right to resign from the purchase.

Date: Signature:




	ime in priimek: 
	št: 
	 računa: 
	 naročila: 

	datum vračila: 
	naslov: 
	trr1: 
	naziv artikla: 
	x: 
	x 1: 
	x 2: 
	datum: 
	podpis: 
	količina: 
	količina 1: 
	količina 2: 
	količina 3: 
	količina 4: 
	količina 5: 
	količina 6: 
	naziv artikla 1: 
	naziv artikla 2: 
	naziv artikla 3: 
	naziv artikla 4: 
	naziv artikla 5: 
	naziv artikla 6: 
	trr2: 
	trr3: 
	trr4: 
	trr5: 
	trr6: 
	trr7: 
	trr8: 
	trr9: 
	trr10: 
	trr11: 
	trr12: 
	trr16: 
	trr20: 
	trr13: 
	trr21: 
	trr17: 
	trr22: 
	trr14: 
	trr23: 
	trr18: 
	trr24: 
	trr15: 
	trr25: 
	trr19: 
	trr26: 
	telefon: 
	e naslov: 
	pošna števika: 
	pošna števika 1: 


